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1. OBIIME NMOJOXEHUS

1.1. Hacrosimue Ipasuna paspabotadsl B cOOTBETCTBHM ¢ DenepaibHBIM 3aKOHOM
P® ot 07.02.1992r. Ne 2300-1 «O 3ammre npaB norpebureneit», I paxaaHckuM
kojexkcoM Poccuiickoit @enepariuu, YcraBoM OIOKETHOrO yUpeXACHUS KyJIbTYpPBI
Bonoroxackoit obnactu «Bomoroackuii 061acTHON TeaTp IOHOIO 3pUTeNs» (nauee -
TeaTp) u periaMEeHTHPYIOT MOPSIOK MPOJAXHW XU BO3Bpara OWIETOB Ha CIEKTaKIH,
KOHLIEPThI, IpEeACTaBICHHS, TBOPUYECKHE Beyepa, (PecTUBaNM, KOHKYpCH (Hanee —
MEpPOIIPUATHSA), TPOBOAUMEIe TeaTpoMm, a Takke MpaBUJIa IIOCEIICHUS MEpPONpPHUATHH
Tearpa.

1.2.Hacrosiume [IpaBuna DOBOOATCA N0 CBEOCHHUS 3pUTENEH IyTEM pa3MEIIEeHUs B
KacCOBOM 3ajie U Ha oduuuansHOM caiite Teatpa www.granatov.ru W SIBISIFOTCS
IOTOBOpOM myOnu4HON oOdepThl, MOKynka OuIeToB sBIsSETCs 0€30rOBOPOYHBIM
npunstueM [lokynarenem Bcex ycnoBuid odepTsl 06e3 Kakux-mubo W WU
OTpaHUYE€HMH ¥ PaBHOCUIIBHO 3aKJIOUEHHUIO MUChbMEHHOro aorosopa (1. 3 c1. 434 ['K
P®). Hacrosmas odepra cyuTaeTcs OCHOBHBIM JOKYMEHTOM B O(UIMATBHBIX
B3aMMOOTHOIIEHUSX Mexay Tearpom u [lokynarteneM IO NOKYIIKe-NPOAaXe
buneros.

1.3.Teatp 00s3yeTcs caenaTh BCE BO3MOXHOE, YTOOBI MEPONPUATHS, 3asBICHHEIE B
aduIIe, COCTOSJIUCH B Ha3HA4YeHHbIe JHU U BpeMs, Ha JOJDKHOM TEXHUYECKOM H
XYJOXXECTBEHHOM YpOBHE. AJMMHHCTpanuss TeaTpa ocTaBisieT 3a coOoi Ipasa
BHOCUTh M3MEHEHHS B  aKTepcKuid cocrtaB  Meponpusituii Tearpa  6e3s
IIpeIBapUTENBHOrO yBelIOMIIeHUs. VI3MeHeHHs B aKTEPCKOM COCTaBe HE SBISIOTCS
JIOCTaTOYHBIM OCHOBaHHEM JJIs BO3BpaTa Ouiera.

1.4. Hacrosumii JOKYMEHT CONEPKUT OCHOBHbIE MosioXkeHus (nanee — [IpaBuna),
perynupyomue B3anmootHomeHnus [lokymnarens (3purens) u [Iponasua (Teatpa)
IIpU NPOJaXKe TeaTpaTbHBIX OUJIETOB.

1.5. TearpanbHbI# Ounet (nanee — buiter) siBisieTcst JOrOBOPOM Ha OKa3aHUE yCIIyT B
cdepe KyJIbTyphl, 1, IpuodpeTast ero, 3puTens NpUHUMAET Ha cebs 00s3aTenscTBa 110
COOJTIOIEHHIO YCTaHOBIIEHHBIX IIPABUII IPOIaXKy/ IOKYIIKY OUIIeTOB U TpeOOBaHUM,
IpeabsBISEMBIX IPY MOCEIIEHUHU CIIEKTaKIId, a TeaTp JOMKEH OKas3aTh YCIyTry B
BUJIE MIOKa3a CIIEKTAKIIs, YKa3aHHOrO B OMjeTe B yCTAHOBJICHHBIE 1aTy U BPEMS.

1.6. IIponaska 6uneToB MPOU3BOAUTCS B Kacce TeaTpa M FOPOACKUX TeaTPabHBIX
Kaccax Ha OraHKax cTporoy oT4eTHOCTH (OOBIYHBIN OMIIET) U Ha caiTe
QuickTickets.ru (3nextpoHHbI# Ouner). CrpaBku 0 HAIWMYUU OMIIETOB U UX
CTOMMOCTH NIPOU3BOUTCS MO TenedoHy 72-67-29 . DnexTpoHHBIN OUIeT 10 Hayala
CIEKTaKJI HeOOXOUMO MIOMEHATh Ha 06HT-IHLII73 ouner B Kacce Teatpa.

1.7. PacnpoctpaHeHrne OmieroB dYepe3 OGHUHANBHBIX PacpOCTpaHUTENEH
IIPOU3BOJUTCS B COOTBETCTBHUY C 3aK/IIOYEHHBIMU JJOTOBOPAMH.



1.8. buner nedcTBUTENEH AN OAHOIO JHMIA HE3aBHCHMO OT Bo3pacTa. B Omiere
YKa3bIBAIOTCSl CEpHsi, HOMEp, LieHa, JlaTa ¥ BpeMs NPOBENCHHUS CIEKTakKIs, €ro
HAaHMEHOBaHUE, s, MECTO U pyr¥e PEKBU3UTHI, XapaKTepH3YIOIIHEe OpraHU3aTopa
U CrieU(PHKY OKa3aHUS YCIYTH.

1.9. Jletn nomyckaroTcsi Ha yTpeHHHE W JHEBHEIE CIIEKTAKJIA B BO3pACTe OT 3 JIET, HA
BeuepHHe — oT 10 ner.B coorBercTBHE ¢ TpeGoBaHUsIMUH DenepaTbHOrO 3aKOHa OT
29.12.2010 N 436-®3 «O 3amute nerei oT HHGOPMAIWH, IPUIHUHSIONIENR Bpea HUX
3I0POBBIO U Pa3sBUTHIO» NpU npuobperenun 6unera Tearp pekoMeHayeT obpamarh
BHHMaHHE Ha BO3PACTHbIE OrpaHU4YeHus (MHQOpMaIus yKasblBaeTcs Ha aduax u
Ounerax), OTBETCTBEHHOCTh 32 HECOOIIOJEHHE HaHHOTO YCIOBHS JIEXHT Ha
pPOAUTENSX.

1.10. KonTtpons npoxona 3puteneii B Teatp ocyiiecTBIsSETCS MO OuieTam

l.11.buner ¢ wucrnpaBneHWsMH, HakKIeHKaMU M TOBPEXICHHUSMH, IPH KOTOPBIX
HEBO3MOXHO OCYILECTBUTh €ro NpOBEpPKy Ha KOHTPOJE IIPH BXOAE, INPHU3HAETCS
HEJIEHCTBUTENIBHEIM M 0CBOOOXKIaeT TeaTp OT Kakux-1ub0 00s3aTeNBCTB MO HEMY.
[Toxynarenb HeceT BCIO MOJHOTY OTBETCTBEHHOCTH 32 TMOMJIHHHOCTE OUIeTa B ciIy4ae
NpUOOPETEHHs €ro C pyK W/WIX B MeCTaX, OTIMYHBIX OT OQWIMAIBHEIX TOYEK
pacrnpoCTpaHeHUs.

2. IPOAAXA BUJIETOB B TEATPAJIBHBIX KACCAX

2.1 Ilponaxa 6uIeTOB B TeaTPabHBIX KaccaxX IPOU3BOAUTCS 3a HAMYHBIE CPENCTBA
u 1o 6ankoBckuM kaptam VISA, MASTERCARD, «MUP» B poccuiickux pyonsx.

2.2. Tlocne yTBEp)KAECHUS PENIepTYapHOro IUIaHa ¥ U3TOTOBJICHHUE OUIIETHON KHUXKKH,
auia BEIK/IaABIBAETCS HA CAalT TeaTpa, a GUiIeTsI IOCTYNAIOT B PEABAPUTEIBHYIO
npojaxy Bo Bce Kacchl, Ha caiuT QuickTickets.ru u peanusyroTcs Mo yCTaHOBIEHHBIM
NpaBUJiaM, B TOM YHCJIE U C IOMOIIBIO OQHULHANBHBIX PACIIPOCTPAHUTENEH, C
KOTOpBIMH 3aKiroueH Tearpom Jlorosop ycayr u JloroBopa 0 MaTepHaIbHOM
OTBETCTBEHHOCTH.

2.3. Cornacro Ilpuxasa xynoxectBeHHOro pykoBoxures ot 24.08.2018 r. Ne 131

YCTaHOBJIEHBI JIBIOTHI Ha OUIIETHI IS OTIENBHEIX KATErOPHii TOCETUTEIEH.
YcraHoBlIeHa NBroTHas IeHa Ha OwieThl 11 ydacTHHKOB BOB, MHOromeTHsIX

cemeit, vHBaMI0B I u Il rpynmer B pasmepe 150 pyGueii.

2.4. Tloxynka IBroTHOrO OMieTa OCYyLIECTBIASETCS TONBKO B kacce Tearpa u y
YIOJTHOMOYEHHBIX II0 Ipojaxke OWIEeTOB TIpH TNPEObSABIECHUH JOKYMEHTa,
NPEJOCTaBISIONIETO IPABO HA JIEIOTY.



'}

3. MIPOJAXA BUJETOB HA CAUTE QUICKTIKETS.RU

(ITonb3oBaTenbckoe cornamenune ot 04.06.2018 r.)

-

1. TepMHHBI H ONpeae/IeHUs

1.1. ABTOopH3anusi — TIpOBepKa MOJIHHHOCTH HIACHTUDUKAIIMOHHBIX JaHHBIX
Kiuenra npu Bxone Knuentom B cBoit JInunbIit kaOuHeT.

1.2. AyrenTudukanus — NpoBepKa MPUHAIEKHOCTH KOHKpeTHoMY KimeHTy mnpu
noixy4ueHuu bunera.

1.3. buner - 10KyMeHT, OQOpPMIEHHBII B COOTBETCTBUM C TpeOOBaHUSIMHU
3aKOoHozaTenbcTBa Poccuiickoii  ®enepauuy, JalOmuUid  [paBO  MTOCEIICHHS
MEDPOIPUSITHUS.

1.4. Bonyc — ycnoBHas enMHUIIA, NpeNHa3HA4YeHHas JUIs MoompeHus KIWeHTOB,
npousBoasmux Odopmienue DaeKTpOHHEIX OuneToB B CucteMe.

1.5. bonycHass mporpamma — TpaBWjia HAYHCIEHHS M HCIOJIB30BaHHS OOHYCOB
Knuentamu Cucremsi. '

1.6. 3aka3 — OIWH WIM HECKOJNBKO OJEKTPOHHBIX OWIIETOB, IPHOOPETEHHBIX
KnuenroM Ha ofHO Meponpusitie B CucTeMe 3a OIWH pas.

1.7. AneATHGHKANMOHHbIE JaHHbIEe — [aHHble, Ha3HaueHHble KiueHTOM npHU
Peructpaunu B Cucteme, npeaHazHadeHHbIe IS BX0oAa B JINUHEBIN KaOHUHET.

1.8. KnueHT - (Qu3nyeckoe MO, JOCTUTIIEe BOCEMHAILATUIETHETO BO3pacTa,
nosib3oBatens cetd HWHrepHer, ocymectBisrommit OdopmieHue IIEKTPOHHOTO
Ounera ¢ ucnonabzoBanueM CUCTEMEL.

1.9. JInunbiii kaOuHer - nepconubunMpoBaHHas cTpanuina Kiouenta Ha Caiite
Cucremsbl, BXOI Ha KOTOPYIO BO3MOXEH IIOCTE TMPOXOXKIEHHUS ABTOPHU3ALNH
3aperucTpUpoOBaHHbIM KitHeHTOM.

1.10. Jlorun — He KOH(HAEGHLUWAIbHAs YacTh MAHHBIX, NPEAHA3HAUYEHHBIX IS
Asropusanuu Kinrenra. CooTBeTCTBYeT afpecy 31eKTpoHHOM mouTsl KinenTa.

1.11. HomunanbHas crouMoctb bujera- 1nena Ouiera, ycTaHOBIEHHas
YupexaeHueMm KyIbTypsl.

1.12. Omepatop - OO0 «I'pud T». Oprasuzanus, SBISIOMIASCS BJIaAETBLIEM
CucteMsl ¥ oCyLIeCTBISIONIAS ee pa3paboTKy, T0paboTKy U 00CITyKHBAHHE.

1.13. OTkas3 - peiictBue Knuenta, ¢ ucnonszoBanneM CHCTEMEI, HAIpaBIE€HHOE Ha
aHHYJUPOBaHHE DJIEKTPOHHOro OueTa.

1.14. OdopmiteHne IIeKTPOHHOro OHIeTa — npoleaypa GOpMHPOBAHHUS 3aIKCH B
6aze manHBIX CHcTeMsl, ocymecTBiseMas KimeHTOM ¢ ucnonb3oBanueM CUCTEMEI, C
nenpro nocewmeHuss Meponpustus YupexnaeHus KynbTypsl, nmpemxycMaTpuBaromas
TNoNHyIo npenonnaty HoMHHaTBHOM CTOMMOCTH Buieta u Yeayru no odopmiieHHIo
OJeKTpOHHOro OmiieTa, HO He IpeaycMaTpuBaromias (akTU4eckoe IONyYeHHe
bunera B Kacce YupexneHus KyJ1bTypBl.



1.15. Ilapons — KoHGWAEHIMWANbHAS = 4aCTh JAHHBIX, IIPeJHAa3HAYeHHBIX IS
ABTopHM3anuu. SIBsSeTCs MOCIEeNOBaTeNbHOCTEIO OYKB JATHHCKOro andasura, a
Takke LUPP M CHENUalbHBIX CHMBOJIOB. He sBIseTcs yHUKalbHOW. 3amaercs
KJIMEHTOM JIH0O0 co3naeTcs aBTomaTtudecku CucTeMON.

1.16. llepconanbHble NaHHBbIe — THyHas HHQopMmauus Kirenra, HeoOxonumast 1Jis
AytenTudukanuu Kiventa u opopmienus DnexrponHoro 6unera B Cucreme. K
TaKUM JaHHBIM TaKXe OTHOCATCS MeHTH(DHUKAMOHHEIE IaHHEIE.

1.17. loaTBepxKAeHHe - TOKYMEHT B OJIEKTPOHHOM BHZE, THOO €ro aHajor Ha
6ymMakHoM  Hocutene, chopmupoBaHHeIH ~ CHCTeMOM,  MOATBEPXKAAIOLIMA
Odopmienus DIeKTpOHHOro ounera.

1.18. IIpaBuiia  MCNOJIL30OBAHHSA JaeKTpOHHOro  OmJjera -  JIOKYMEHT,
ONpEENAIOUMM YCIOBHS U MOPSAOK ODOPMIEHHS MCIHOIb30BaHUS DJIEKTPOHHOIO
Ounera IS KaXIOr0 OTIAENBHO B3STOrO YUpPEXIEHHS KyIbTYpBl, SBISIOLIAACS
HEOTHEMJIEMOH JaCThIO HACTOSIIErO MOJIb30BATENIBCKOIO COTTAIICHH S,

1.19. Peracrpauusi — JleficTBus, BbImonHseMble KIHMEHTOM IO BHECEHHIO €ro
IlepcoHanpHbIX HaHHBIX B 0a3y Cucremsl. Ilpouenypa perucTpalvu SBISETCS
JI0OPOBOIBHOM.

1.20. CaiiTr — uyacte Cucremsl, omybnvkoBaHHas B cetd MHTepHer mo azapecy:
http://quicktickets.ru, ¥ Haxopsmascs B CBOOOJHOM JOCTyme /s peau3aluu
KnueHnTamu QeMcTBU, TpeIyCMOTPEHHBIX Uit HUX CHCTEMOM.

1.21. Cucrema - crieqMald3MpOBAHHOE MPOrpaMMHOe obecredeHue, pa3paboTaHHOe
00O «I'pud T», mpenHazHadeHHOE AJIs OpraHW3allMM M aBTOMATH3allMK JeWCTBUM
no oGOpMIIEHHIO DNEKTPOHHBIX OmieroB KineHTamMu B OTHOINEHHWE YUPEXACHUH

KYJIBTYPBI.

1.22. Yeayra mno odopMiieHHI0 JJeKTPOHHOro OmJieTra- IpeIocTaBiseMast
OrnepaTopoM BO3MOKHOCTh KIIMEHTY OCYIECTBIATH MOKYIKY DJIEKTPOHHOro Ouiera
yepe3 Caiitr Cucremsl. B 3aBucumoctu ot IlpaBun odopmiieHus DIEKTPOHHOTO
OuneTa JaHHAs yClIyra MOXKeT ObITh IUIaTHOM.

1.23. Yupexnaenne KyabTypsl — Opranusauus mo6od (opMbl COGCTBEHHOCTH,
OpraHU30BBIBAIONIAS KYyJbTYPHO-MAaCCOBBIE MEPONPUSTHs, WMEOIIas IOTOBOPHEIE
otHomeHuss ¢ OmeparopoMm, uH(OpMalWs O KOTOpo# omybiaukoBaHa Ha Caite
Cucremsl.

1.24. DnexTpoHHbIH Ouaer — 3amuch B 0ase naHHBIX CHCTEMBI, IMO3BOJSIOIIAS
Kmuenty, ocymecteuBmemy OdopmieHue DNeKTPOHHOTO OWIeTa MOJYYUTh JOCTYII
Ha COOTBETCTBYIOLIEE MEPONIPUATHE Y UPEIKACHUS KYJIbTYPBI.

2. IIpeamer Cornamenus

2.1. Hacrosimee nons3oBaTenscKkoe cornamenue (nanee - Cornamenue) peryjiupyer
otnomenus Oneparopa u Knuenra npu ocymectsineHud OGopMiIeHHs 3I€KTPOHHBIX
ouneroB (nmanee BMecTe - JleHCTBUS) Ha MEpPONPUATHS YUPEXIEHUH KYyIbTYpHI C
Ucrob3oBaHreM CHCTEMBI.



2.2. Hacrosimee Cornamenue, BKIIOYasi BCE NPUIOKEHUS W NOMOJHEHHS K HEMY, B
COOTBeTCTBUH CO crartheii 437 ['paxknanckoro koxekca Poccuiickoit ®enepanuu
Pernamenr asnsercs my6mumanoi odeproit, anpecosannoi Kinenty OnepaTopom.

2.3. Onepatop ocTaBisieT 3a CcoO0O¥ I@paBO  BOCHONB3OBATBCS  BCEMH
NPEeUMYIIECTBAMH, KOTOpBbIE NPENyCMOTPEHBI [UIS HET0 NPUMEHMMEIMM B TaKOM
Clly4ae MOJIOXKEHUIMH I'PaXXJaHCKOro 3aKOHOaTeNnbcTBa Poccuiickoit Meepanyu.

2.4. Bce cnoBa W BEIpaXEHHs, BBIIENICHHBIE 3ariiaBHEIMH OYKBaMH II0 TEKCTY
Hacrosimero CornaiieHus, €ci¥ He ONpeNesieHBl HENOCPEACTBEHHO IO TEKCTY,
UMCIOT 3HA4Y€HHUs, NPENyCMOTPEHHBIE JUIi HHUX B pasfene | HACTOSIIETO
CornameHusi.

3. IlpaBa u o0si3annocTH KiinenTa
3.1. KnneHT 06s13yeTcs:

3.1.1. BHuUMaTeNBHO O3HAKOMHUTECS C IIOJIOKEHHSIMH Hactosimero CornameHus,
BKJIIOYast BCE NPUJIOXKEHHS U JOIOIHEHUS K HEMY, a TaKKe C IPYTHUMHU JOKYMEHTAMH,
omy6nukoBaHHBEIME Ha Caiite CUCTEMBI.

3.1.2. TlomHocTel0 ¥ ©€30rOBOPOYHO BHINOJNHATE TpeOOBaHMS, YKa3aHHBIE B
HacTtosueM Corialesuu.

3.1.3. Ucnions3oBate CalT CHCTEMBI TOJNBKO 10 NPSMOMY HA3HAYEHHIO, YKA3aHHOMY
B Hacrosiem CornameHuu.

3.1.4. He npowu3BoauTs HeHCTBHH Hapymarmommx paborocnocobrHocts Caiita u
CucteMs! B LieJiom.

3.1.5. He mpousBomuTh NeHCTBHI, HapylAIOIKUX DPEaTM3alMIO NpPaB U 3aKOHHBIX
uHTepecoB Oneparopa, a Takxe apyrux KinerTos, ucnonssyromux Crctemy.

3.1.6. Ilpu ocymectBreHHr JIeWCTBHM HCIONB30BaTh CBOM  IOTHHHEIE
IlepcoHanbHbIe JaHHBIE.

3.1.7. Ilpu ocymecrBnenun [lelicTBuii 03HaKOMHUTCS ¢ HacTosumM CoriameHueM u
IlpaBunamMy  KCHONB30BaHUS ~ ODNEKTPOHHOrO  Guiera (hmalzee  BMecTe -
IIpaBuna),ycTaHOBIEHHBIMH IS KQXKJIOTO OTIENBHO B3SATOrO YUpeXIEHHS KYJIbTYPb
Y TOJIHOCTBIO PYKOBOJACTBOBATECS, YKa3aHHBIMHU B HACTOSIIEM ITYHKTE JOKYMEHTAMH.

3.1.8. Tlepen ocymectpienneM JlelicTBUii MpoWTH Npouemypy Perucrpaiuu wmm
ABTOpH3alliHK, ECIIM B OTHOIIEHHH KOHKDETHOTO YupexeHHus KyIbTyphl TpebyeTcs
00s13aTeNbHOE NPOXOXKICHUE YKa3aHHBIX B HACTOSIIEM ITYHKTE MPOLEIYP.

3.1.9. Ilpu npoxoxneHuWH NpoLeaypsl PerucTpanyu ykas3blBaTh CBOM MOUTHHHBIE
HnenTudukaniioHHbIe JaHHEIE.

3.1.10. Xpanwuts B Taiine JloruH u ITapons, npegHasHa4YeHHblE A1 ABTOPU3AIUM B
Cucreme, BeiOpanHSbIe Ipu Perucrpanyy.

3.1.11. He wucnons3oBath st ABropmsauuu uyxwue Jlorms u Ilapons, craBuime
U3BECTHBIMHU €My 10 KaKUM-JIH0O [IPHYHHAM.



3.1.12.  He wucnoms3oBaTh  (BOCNIPOM3BOAWTh,  TOBTOPATH,  KONMPOBATH,
NIEPENpoIaBaTh, pa3MeLIaTh Ha APYTUX CaWTax, HCIIONH30BATh B KOMMEPYECKUX WM
PEeKIIaMHBIX IeJIsX) HHPOpMaLuio, pasmernaemyro Onepatopom Ha Caiite CHcTeMsL.

3.1.13. He npoxomuTe HECKONBKO pa3 PerucTpalyio ¢ JaHHBIMH, HMEIOIIAMUCH B
6a3e Cucremsl.

3.1.14. He ocraBiaTe KOMMEHTapuM Ha caiiTe CHCTeMbl HApyIIAIOLIHe
3aKOHOZaTeNnbCTBO Poccuiickoli Penepanuu, a Takke OOIIENPUHATHIE STUYECKHE
HOPMBI.

3.2. KnnueHT nMeeT npago:

3.2.1. Obpamwmarecs B CTyx0y MONEPXKH OIEPATOPa MO BOIPOCAM, BOSHHKAIOIIAM
npu pabore ¢ Cucremoi. BozmoxHbIle crocoGsl obpalneHus OIyGIHKOBaHBI Ha
Caiite Cucremsl.

3.22. B ycraHoBneHHoM HactosiM CorjalmleHHeM MOPSAKe H3MEHATh CBOM
MICHTA(QHUKALMOHHBIE JaHHbIe, YKa3aHHble Npu Peructpanuu.

3.2.3. B ycranosnennsiMu HactosmuM CornanieHnem GpopMe ¥ MOpSIKe HATIPABIISTE
B @JIpeC Oleparopa NPETeH3UU U MPeUIOKEHHS.

3.2.4. B mo06o¥ MOMEHT ymamuTh U3 6a3sl HaHHBIX CHCTEMBI CBOM NEPCOHATBHEIE
JaHHBIC W aHHYJIMpOBaTh Perucrpanuio B Cucreme.

3.2.5. Tpebosars HauucieHus BoHycoB 3a kakzoe odopmieHHe DIeKTPOHHBIX
OWMJIETOB B COOTBETCTBMM ¢ BOHYCHOM mporpammoii, B cydasx eciid Io PELIEHUIO
Oneparopa GoHycHast IporpaMma He OTMEHEHa WM He IPHOCTAHOBIIEHA.

3.2.6. Vicnions3oBaTs BoHychl B cooTBeTCTBUY ¢ BOHYCHO#H MPOrpaMMOii.
4. Ilpasa u o6s3anHocTH Oneparopa

4.1. Onepatop 06si3aH:

4.1.1. Ilonnepxusats Crucremy B paboTOCIOCOGHOM COCTOSHUHM.

4.1.2. Hanpasnats Kiuenrawm, noms3yromumes yenyramu Oneparopa, HEOOXOIUMYIO
MHQOpMali0 B COOTBeTCTBHM C YCIOBUSIMH, YKa3aHHBIMM B HACTOSIIEM
Cornamenumn.

4.1.3. ObecneynTs KOHOUACHIHATBHOCTS IEPCOHANTBHBIX JaHHBIX KIIMEHTOB.

4.1.4. TIlepenasate B VYupexAeHHs KyJIbTypsl HHObopMammio o KimeHrax,
ocymecTBUBIHKX [leiicTBuss uyepes Cucremy. B Tom umcne wunbopmammro,
no3BoJIsFoNTy 0 KilmeHTy npoiT AyTeHTH)UKAIHIO.

4.1.5. He nepenasate mnepcoHanbHBle naHHBIE KJIMEHTOB TPETBUM JIMIIaM, 3a
HCKIIIOYCHUEM CIIy4aeB, IIPEIyCMOTPEHHBIX 3aKOHOJATENECTBOM PocCHifcKoit
Oenepanuu ¥ HacTossuuM CornaiieHueM.

4.1.6. OcywecTtBnaTe mnomaepxKy KiMeHTOB Ha yCIOBHSX, YCTAHOBIEHHBIX
HacTosAMM CornameHueM.

4.2. Oneparop UMeeT npaso:



4.2.1. B ofHOCTOPOHHEM TOpsZKE U 63 NpeaBapUTENFHOTO YBEIOMIICHHS H3MEHATD
coziepXKaHie JOKYMEHTOB, B TOM uducie HacTosuero CornaimeHus, a TaKkkKe BCeX
TIPUIOXKEHUH W [ONMONHEHWH K HeMy, OIyOJIMKOBaHHBIX Ha Caiite Cucremsl, 4
ONpefieIMOMKMX  ero  (yHKIMOHHPOBAaHWE ¥  B3aHMOJEHCTBHE Oneparopa ¢
KnuenTom.

4.2.2. Pasmemats Ha Caitte CHcTEMBI, a TaKxe HanpasiaTh KimenTamM uHQOpManuio
PEeKJIaMHOTO XapaKTepa.

423. TlpemoctaBasTh YUpeXKJEHHSM KyJbTYypbl INEPCOHANBHBIC  NAHHBIC,
ucnonb3oBanHsie KiieHTOM Ipy ocyuiecTsieHud JleficTBuil, win npu Perncrpanuu
IUTS peaTh3aliiy Lelei:

- Ayrentuduxanuy Kimvenra B YupexaeHus KyIbTyp5l;

- OcymecTBIeHHS AeHCTBHN MO3BOJAIOIMX YYPEKACHUIO KyJIbTYphl MOIYIHUThH
CTaTHCTHYECKHUE JaHHBIE,

- Opranu3anuu YUpexIeHUIMH KyJIbTyphl (yHKUHOHUPOBAHHS CUCTEM JIOSIIBHOCTH
K IHEeHTOB, a TAKXE PACCBUIKH PeKIaMHO-MH(DOPMALMOHHBIX MaTepUaoB.

4.2.4. OrkazaTh B BO3MOXHOCTH ocymiecTeieHuu JleWicteuii Knuenty, B ciaydae
eciy, 17 KOHKDETHOro YupekueHHs KyJIbTYpsl IIPEIyCMOTpeHa obs3aTenbHast
Peructpauus Knuenra.

4.2.5. Bsumats miaty ¢ KimenTa 3a npeocTaBieHre eMy YCiIyra o 0QpOpMISHHIO
DJIeKTPOHHOTO Ouiera.

4.2.6. Y namuts PerrcrpanyoHHyro HHGOPMALMIO 3aperucTpupoBanHoro Kimenra u3
6a3bl cucTeMsl, eciy OmnepaTopy CTaHET H3BECTHO O HapyueHusx KiueHToM npaBull,
yCTaHOBJIEHHBIX HactosumM CornameHueM WM APYTHMM pErjiaMeHTHPYHOINMH
JOKYMEHTaMH.

4.2.7 Tlo cBOeMy YCMOTPEHHIO M3MEHSTh YCIOBUS OOHYCHOW IPOrpaMMBl, a TaKKe
OTMEHHWTh WIM INPUOCTAHOBUTH HeHCTBHE OOHYCHOM MNpPOrpaMMbl M HAYHUCICHHEC
OGOHYCOB.

5. eticreus Knuenra B Cucreme

5.1. Knuent ocymectsnsier Bce Jedicteus B Cucreme c ucmons3oBanueM Caiita
CHCTeMBI ¥ B COOTBETCTBHM C ycloBuaMH IIpasui, omy6nukoBaHHbIMM Ha Caiite
CHcTeMbl ¥ SBJSIONIMMECS HEOTheMIeMOM uacTeio Hacrosmero CornaiieHus.
[IpaBuna my6nuKyrOTCS JUIS K@XAOTO KOHKPETHOTO YYPEKICHHS KyJIBTYDBI
OTJENBHO.

5.2. CucreMoii mpexycMOTpeHo ohopMIiieHHe DIeKTPOHHOTO OmieTa.

5.3. JloctynHsle Buas! JIeHCTBUM, a TaKKe NOPSIOK U YCIOBHA MX BBIMOIHEHUS UL
K2KIOr0 KOHKPETHOTO YHYpexIeHWs KyJlbTyphl Ompenensorcs IIpasunamw,
OTHOCSIIUMHUCS K TAHHOMY Y YPEXIEHHUIO KyJIbTYPHIL.

5.4. Ycnosus ¥ nopsnok OTkasa st KaXI0ro KOHKPETHOTO YUPEXICHUS KyIbTYpPhI
onpenensorcs [IpaBriaMy, OTHOCSIIMMUCS K JaHHOMY YUpeXICHHUIO KyIbTYpBI.



6. Perucrpanus Kinenra
6.1. Peructpanus Kinuenra B Cucreme siBIs€TCS J0OPOBOIBHOM.

.
6.2. Ipu npoxoxaenuu Peructparyu KineHT 06s13aH ykasaTe MienTuduKkanoHHbie
JaHHBlE, a UMEHHO: JIOTWMH B BHUJE NEMCTBYIOIIEro ajpeca 3JEKTPOHHOM IOYTHI, H
[Tapons

6.3. Ilocne ynaunoit monbiTkH ykasanust JlormHa u BeGopa Ilapons Kiuent
NOJy4aeT Ha YKa3aHHBIA aJpec JJIEKTPOHHOM MOYTHI CCBUIKY VIS IOATBEPXKICHHS
Peructpanun. Cceuika geiictByer 24 daca. B ciygae He DNOATBEPXKACHUS
PerucTpallii B TEYeHHE YKA3aHHOTO CpOKa, NaHHBIe, BBeleHHbIE KilMeHTOM,
yJQJISIOTCA.

6.4. 3apeructpupoBaBmuck B Cucteme, KIMeHT aBTOMaTHYECKH COTTIALIACTCS C TEM,
YTO €My Ha JJIEKTPOHHYIO MOYTY WX Ha TeledoH OyayT NPUXOIMTh ONMOBEIIEHUS O
HOBOCTHBIX COOBITHAX MPOEKTa B BHJIE JJIEKTPOHHBIX MUceM wid SMS-coobmesui.
KiueHT HMeeT mpaBo OTKa3aThCsl OT ONOBEILEHUH IPOEKTA, BHECSA COOTBETCTBYIOIINE
u3MeHeHus B JIuuHoM xabuHeTe B paszziene «VIoH JaHHBIE».

6.5. Jlns ocymecTtBieHusi JleHCTBHHM B OTHOIIEHHHM HEKOTOPBIX Y4YpeXIeHHUMH
KyasTypsl OmepaTop MoxeT TpeOoBaTh yKa3aTh JONOJHUTENbHbIE IlepcoHanbHbIe
JaHHBIE, KOTOpble ITOTOM OYyIyT HCIIOJIB30BaThCS YUYPEKIEHHEM KYyJIbTYPHI s
1eJIeH, yKa3aHHBIX B IMyHKTE 4.2.3 HaCTOSALIEro COrjJalleHHus.

7. Hopnepxxa Kiuenros

7.1. Onepartop OCyIIeCTBIsSIET MOIepkKKy KiIMeHTOB myTeM OTBETOB Ha BOIPOCHI,
3a7laBaeMble IIOCPENCTBAaM Tele(OHHOM CBSI3U II0 HOMepaM, TeledOHOB, yKa3aHHbIM
Ha Caiite Cucremsl B paszuene «KOHTakTe». A Takke IIOCPEACTBAM 3JIEKTPOHHOH
nouts! help@quicktickets.ru.

7.2. TTonnepxka okaspiBaeTcs mo pabounm ausM ¢ 8:00 no 20:00 mo MockoBckoMy
BpPEMEHHU.

7.3. Bpems peakuuu Ha 3anpoc KineHra He periiaMeHTHPOBAHO.
8. Ycayra no odpopmiieHHI0 JJIEKTPOHHOI0 OnJIera

8.1. Yciyra no opopMiIeHHIO DIeKTPOHHOrO OuieTa OKa3bIBaeTCs HEITOCPEACTBEHHO
Onepatopom KiiueHram ¢ ucnons3zoBaHueM CHCTEMEI.

8.2. Vka3zaHHEIe B JaHHOM pa3felie YCIYrd, SBISIOTCS CaMOCTOSTENBHBEIMA U HE
BXOJAT B CTOMMOCTH BujieTa, KOTOPYIO ONpenensieT Y YpexIeHNe KyIbTyPBI.

8.3. VkasaHHas B IaHHOM pazjejie YCIyra, MOXeT OKa3bIBaThCid HAa BO3ME3IHOM
OCHOBE.

8.4. Pe3ynpTaToMm OKa3aHHUsS yKa3aHHOM B JaHHOM pasjielie YCIYTH SABJISIETCS 3alKCh B
6ase Cucremsl, nossonsitomas KiueHTy MOJy9uTh AOCTYN Ha MEPONPHATHE IpPH
odopmiaeHrH DIeKTPOHHOrO OHUeTa.



8.5. Ycmyra cumTaeTcs INPENOCTaBIEHHOM Ka4eCTBEHHO W B IIOJHOM 00BeEME, a
0053aTensCTBa CTOPOH UCTIOJIHEHHBIMH, TTOCIe oruiaThl KITMeHTOM CTOMMOCTH yCIyrd
1 hopMupoBaHus 3anucH B 6a3e CucreMbl 06 0popMIeHHOM DIeKTPOHHOM Ouiiere.

8.6. Omepatop HampaBiusieT KIHEHTY COOTBETCTBYIOIEE YBEIOMIIEHHE C
WCIIONB30BaHMEM ajpeca JJIEKTPOHHOHW TmouThl KiMeHTa, yKa3aHHOTO IIpH
oopMIeHUH OJJEKTPOHHOro Omiera, a TakXke pa3Memaer HHpopMamuoo o006
OnextpoHHOM Owmiere B JInuHoM kxabunere Knuenra. Hemomyyenue yBenomieHus B
CBSI3M C TEXHUYECKMMH NpobiemaMu U cbosimMu Ha cTtopoHe KnnenTa, 1ubo B CBs3M C
yKa3aHHEM HEBEPHOIO ajpeca 3JIeKTPOHHOM IIOYTHl, HE SBIISIOTCS IOKa3aTelleM
HEKa4eCTBEHHOr0 OKa3aHus yciayr OneparopoM.

9. OTka3 oT 0hopMJIEHHOTO JJIEKTPOHHOrO OHJIeTa

9.1. KnuenT umeet npaso coBepmiuTs OTKa3 OT DNEKTPOHHOrO OuieTa, BXOASIIETO B
3aka3, WK OT 3aKa3a NOJHOCTHIO B CIEIYIOUINX CydasX:

- 110 COOCTBEHHOMY JKEJIaHMIO B JTIOOOK MOMEHT 0 BpeMEHHU Haudana Meponpusrus,
Ha KoTopoe odopMieHbl OnekTpoHHble OwmiaeTsl. [lpu ocymectBiennn Otkaza
Kimenty Bo3Bpamaercs HomuHanpHasi cTOUMOCTH OuIETa C Y4e€TOM YCIOBHH,
npexycMOTpeHHBIX ITyHKTOM 1 crateu 782 I'K PO, B ciiyyae ecnu Mepornpusitue He
OBLTO OTMEHEHO YUPEKIEHUEM KYJIbTYPBL

- mpud oTMeHe MeponpusaTtus YupexIeHHEM KyJIbTyphl B TEUYEHHE BpPEMEHH,
NpelyCMOTPEHHOM 3aKoHojarelsCcTBOM Poccuiickoli ®epepauuu. [lpu otmene
Meponpustus Knuenty Bo3spamaercs HomuHansHas CTOUMOCTS OueTa.

9.2. OcymectButh OTKa3 KIHEHT MOXKET CIEAYIOMUMHU CIIOCO0aMM:

-yepe3 ¢opMy Ha caiite quicktickets.ru, HaxxaB Ha KHONKY «Cyx0a NOJIEPKKH» U
3aII0JIHUB TMIPEIOKEHHYIO hopMY;

- 0OpaTUBIIKCH Yepe3 IEeKTpOHHYIo nouTy: help@quicktickets.ru;
- IO3BOHMB Ha HoMep: +7 (4852) 33-29-80;

- HampaBUB 3aKa3HBIM IHCEMOM C YBEIOMIICHHEM 3asBJIeHHE B CBOOOIHOM
NUCBMEHHON ¢GopMe Mo angpecy, ykasanHoMy B pasaene «Konrtaktey Caiita
CucreMsl.

9.3. Ilpu o6pamennu KIueHT N0/DKEH yKa3aTh HOMEP 3aKasa, a TAKXKe SJEKTPOHHYIO
no4ury, GaMHIMI0O U HOMEpP MOOHWIBHOro TenedoHa, yKa3aHHBIE TpU O(GOPMIICHHH
3akaza.

9.4. Cpox paccmotperuss Omneparopom 3asBienuss 06 Otkasze OT 0(OPMIIEHHBIX
DJNEeKTPOHHBIX OUIeTOB cocTaiseT A0 10 gHek.

9.5. Bosspamaemsie OnepaTtopoM NeHEKHbIE CPEACTBA JOKHBI OCTYIUTh KITHEHTY
B TeueHue 30 nHeil nocne aarel npuHATHA pemenus OnepatopoM o Bo3Bpare. Cpok
NIOCTYIUICHUS 3aBUCHUT OT baHKa, OCYIIECTRIISIONIETO 3a4UCIIEHHE CPENCTB.

10. HanpaBnenne nperen3uii B agpec Oneparopa



10.1. KimeHT wuMeeT NOpaBO HaNpaBUTh IMPETEH3UIO MWK TMPETIOXKECHUE IO
(QYHKIIMOHMPOBAHHUIO cHcTeMbl B aapec OnepaTopa.

10.2. IIpeTeH3us WK NpeIOKEHHUE MOXKET OBITh HAllPaBJIeHa B BHJE dJIEKTPOHHOIO
nuckMa Ha azapec info@quicktickets.ru nu6o B OymaxHoM ¢opme Ha azpec,
yka3zaHHbIM B pa3zene «KoHraktep Calita CucTeMsl.

10.3. IlpeTeH3us Wiu NpeasioKEeHNE JOKHBI COAEPKaTh PEKBU3UTHI OTIPABUTENA U
OIMCaHWE CYTH MPETEH3UHU WX NPEIIOKEHHUS.

10.4. Oneparop He pacCMaTpUBAET aHOHKMHBIE MPETCH3UH U NIPEUIOKCHHUS.

10.5. Omepatop ocraBnsieT 3a cOo0OOM IIpaBO HE OTBEYaTh Ha TMPETEH3HWIO HIIH
TIpeIOKEH e, NaXKe €CM 10 HUM Oblia IpOBEJeHa COOTBETCTBYMOIIas pabora u
MPUHATHEl HEOOXOAUMEIE MEPBI.

11. Beryniienue corjialieHHus B CHIY

11.1. Hacrosimee Cornamesue BCTYIaeT B CHIYy ¢ MOMEHTa IIPUHSATHUS €ro yCIOBHH
KinuenroM (akuent). AKLENT BBIpaXaeTcs IIyTeEM IIPOCTABIEHUsS OTMETKU B
COOTBETCTBYOLIEM I0Jie BO BpeMs Perucrparmu Knuenra B Cucreme, a Taxoxe myTeM
coBepieHus KinenToM jro6oro u3 aeifcTuil no noms3osanuio Calitom (HanpuMmep,
aBTOpHU3allus, 3arpy3ka KOHTeHTa, Hcrmonb3oBaHue Cucremsl u T.1.). B ciydae
Hecornacus ¢ ycnosusmu Hactosimero Cornamenus, KnueHT o6s3aH NpeKpaTUTh
none3oBanre CaliToM ¥ aHHY IUPOBaTh cBOIO Peructpamuio B Cucreme.

11.2. Cpok neicTBUS HACTOSIIETO COrIAllieHUs] HE OTPaHU4eH.
11.3. CornameHue npekpalaeT CBOX CHIY B ClIy4ae €CJIH:
- KiimeHT ymaimn cBOr periucTpandoHHyo HHGopManuio 3 CHCTEMEI,

- HesapeructpupoBannsiii Ha Caiite Cucrembl KIHEHT MOCETHI MepONpPHUSTHE
VupexaeHust KyJIbTypHl, B OTHOIIEHHUH KOTOPOT'O OCYIIECTBIIsI JIeACTBUSL.

12. Orpanuyenus

12.1. Kiment, ocymectsisrommit [leiictust ¢ mcrnons3oBaHueM Caiira CucteMsl
JOJKeH GBITh COBEPIIEHHOIETHAM (IOCTATHYTH BOCEMHA/IIIATUIETHErO BO3PACTa).

12.2. Jlna pspa YdpexOeHHH KyJIbTypbl OCYyILECTBIEHHE JIeHCTBHH BO3MOXHO
toneko Kimenrtom, mnpomemmum peructpanmio B Cucreme. TpeGoBanus K
obsi3aTenpHOM PervicTpanmuy M K NEPEYHIO IEPCOHANBHBIX JAHHBIX OIpeesseTcs
OnepaTtopoM IO COTVIACOBAHMIO C KaXIABIM Y UPEKIACHHEM KYJIbTYpBI.

13. Be3onacHOCTh M KOHPHUIEHIIHAIBHOCTE HHGOPpMANHH

13.1. Omneparop NpHUMEHSET JOCTATOYHbIE CHIBI M CpeiACTBAa Al ObecredeHus
6e3onacHOCTH QyHKIMOHUPOoBaHUs CHCTEMBI U COXPaHHOCTH AaHHEIX KiIHeHTOB.

13.2. OmepaTop He TepenaeT NEpCOHANbHbIE JaHHBIC KIHEHTOB TPETBHUM JHIAM,
KpOMe CJIy4aeB, IPeNyCMOTPEHHBIX 3aKOHOMaTeNbcTBOM Poccuiickol denepanuu, U
HacTosmuM CornaiieHueM.



13.3. KnueHT 06s3aH XpaHuTh B TaiiHe [lapons, Ha3HaYeHHBIH UM NpH PerucTpauuy.
[MTaponb momkeH OBITH TOCTATOYHO CIOXHBIM U COCTOSATH HE MEHEe YeM W3 LIECTH
CHMBOJIOB, B KOTODblE MOTYT BXOAYTH OYKBBI JaTHHCKOro andasuTa, HUOPH U
CreyalbHbIe CUMBOJIBL.

13.4. KinuenT 00si3aH XpaHWTH B TaliHe NaHHBIE, yKa3zaHHble B IloarBepxneHuwd,
0COOEHHO YHUKATBHBIN KO U IITPUX KO,

13.5. KiueHT 0653aH MPOBOAUTE NMPO(UIAKTUIECKAE MEPOIIPHUATHS HA KOMITBIOTEpE
WIM JpyroM YCTPOHCTBE, C KOTOPOrO OCYLIECTBISIOTCS JIeWCTBUS, A
IIpeIOTBPAILEHHUS 3apaXKeHHsI ONEePallMOHHOM TPOrpaMMHOM Cpebl KOMITBIOTEPHBIMH
BUpycaMHd. A TakkKe TPOSBIATh BHUMATEIBHOCT M  OCTOPOXHOCTH IpH
Hcroab3oBaHuK [laposis, npenHasHadenHoro ais Asropusanuu Ha Calite CrucreMsl
¥ He JOMYCKaTh ero KOMIIPOMETALIWH.

13.6. Omepatop MO CBOe¥ WHHLIWATHBE HU IIPU KaKUX OOCTOATENBCTBAX HE
sanpammBaer y KimeHTta cBemeHus o ero Ilapone uiu OaHHBIX, yKa3aHHBIX B
[MonTeepxneHun. Jlanusie, yKasaHHble B [IOATBEPIKISHUH MOTYT OBITH 3aIpOLIEHBI
TOJBKO TOcie oOpamenus camoro KiueHTa 3a NOALEPXKKOW [UIS PpEIICHHS
BO3HMKILIEH MPOGIIEMBI TIPU KCTIONIb30BaHUU CUCTEMBEI.

13.7. BesonacHOCTh MUIaTeXel obecnedynBaeTcs B paMKax IiaTexHsx cuctem ITAO
"C6epbauk" u OO0 HKO "Snpnexc./lensru”

14. OTBeTCTBEHHOCTH

14.1. KiuMeHT HeceT OTBETCTBEHHOCTb 32 HEHCIIOJIHEHUE YCIIOBHM HACTOSIIETO
CornameHus.

14.2. KnveHT HeceT OTBETCTBEHHOCTh 3a XpaHeHue B TaiiHe Ilapons um japyrou
KOHOMIEHIMATFHON HHPOpMALIUH, YCTAaHOBIEHHOH HacToAmuM CorameHneM.

14.3. KimeHT HeceT OTBETCTBEHHOCTH 32 [OCTOBEPHOCTH CBOMX I€PCOHAIBHBIX
JIaHHBIX, YKa3bIBaeMbIX ITpU Perucrpanuy ocylnecTBIeHHH JIeHCTBUI.

14.4. OniepaTop HeceT OTBETCTBEHHOCTH 3a obmiee GyHKIMOHMpoBaHUe CUCTEMEI B
COOTBETCTBHH ¢ HacTosIMM CornameHuem.

14.5. Oneparop He HECEeT OTBETCTBEHHOCTH 3a paboTy CPENCTB ILIATEXXHBIX CHUCTEM,
yKa3aHHBIX B MyHKTe 11.7, B TOM dHMCIe 32 CPOKM OCYINECTBIEHMS IUIaTeXeH
IUIATEXXHOM CHCTEeMO#, OaHKaMyM W WHBIMU OpraHu3alysMH, B TOM YHCJIE NpH
BO3Bpare artexei KiueHry.

14.6. OnepaTop He HeceT OTBETCTBEHHOCTH 32 WH(GOPMAIIHIO, OIyOIMKOBaHHYIO Ha
NEPCOHANIBHBIX CTPAHUIIAX YUpeXIeHUN KyJIbTYpPhL, B TOM YHUCIIE 32 HAUMEHOBAHHS,
JaThl TIPOBEJIEHWs MEPONPHUSTHHA, H3MEHEHUS *‘BPEMEHM M JaThl MEPONpPHUSTHH,
KOHTAKTHEIE JaHHbIe YUpeXXAeHNUH KyJIbTyphl U TOMY IOJOOHOE.



14.7. Omneparop He HeceT OTBETCTBEHHOCTh 3a PabOTy MOYTOBEIX CEPBEPOB, Ha
KOTOPBIX pa3MeINaeTcss aApec JJIEKTpOHHOM noutsl KimeHTa, B TOM uwmcie 3a
HeznocTaBKy IloaTsepxaenus. .

14.8. Oneparop He HeceT HUKaKO# OTBETCTBEHHOCTH HH IO KAKHM JIOrOBOPaM MEXIY
KiineHToM U TpeTbuMM THIIaMH.

14.9. Ilpu mobs1x obcTosTeabecTBaX OTBeTCTBEeHHOCTH Omnepartopa nepen Kinuenrom
OrpaHH4YeHa CTOMMOCTBIO busera, koTopsiii opopmun KiueHr.

14.10. CtopoHBI OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 3a IOJIHOE WM YaCTUYHOE
HEHCIIOJIHEHHE CBOMX 00SI3aTENIECTB, ECITH TAKOE HEUCIIONHEHUE SBUIIOCH CIIEACTBUEM
NeACTBHSL OOCTOSATENBCTB HEMPEOJONIUMON CHJIBI, BO3HHKINUX TOCIE BCTYIUIEHHUS B
cumy Cornamenus, B pe3yibTaTe COOBITHI Ype3BBIYAMHOrO XapakTepa, KOTOpEIE
CTOpOHBI HE MOTIIM NPEIBUACTH U NIPEIOTBPATUTE Pa3yMHBIMH MEPAMH.

15. OnoBemenns u yBeaoOMJIeHHS

15.1. OneparopoM mpexycMOTpeHb! yBemoMieHHs KIMEHTOB B BHIE 3MEKTPOHHBIX
IKCEM, HAMPaBIIsSEMBIX Ha 3JIEKTPOHHBIHN aapec, yka3zaHHbINH KiIMeHTOM U B BH/€ Sms-
COOOIIEHNH, HAaIpaBIIsIEMBIX Ha Tele(OHHBIN HOMED, YKa3aHHbIM KiuerToMm.

15.2. VBenomnenus Ha ajipec 3JIEKTPOHHOM IMOYTHI HANpABIAIOTCS B CIEAYIOIIMX
ClIydasx:

- Jlna noarBepxxaenus Perucrpamnuu B Cucreme.

- Ilpu yiausom 1160 HeyiaqHOM NPOXOXKAeHUH Peructpanuu.

- ITo oxonuanuro npouenypsl Odopmienust DIeKTPOHHOTO OUIETA.

- IIpy HanOMUHAHUY O MEPOIIPUSTHH.

15.3. VBenominenus B BUzie sSms-cOOOIIEHNH HanpaBsioTCs Mpy npouenype OTkasa.
16. IlosiTHKA B 00/1acTH 06paGOTKH NEPCOHAIBHBIX JaHHBIX KineHTa

16.1. O6uue npUHIUIIBL:

16.1.1. OOGpaboTka NEpPCOHANBHBIX [NaHHBEIX OCYIIECTBISETCS HAa 3aKOHHOM U
CIIpaBeJIUBOM OCHOBE.

16.1.2. O6paboTka NEpPCOHANBHBIX JAHHBIX OrPAHHYMBAETCS JOCTHKEHHEM
KOHKDPETHBIX, 3apaHee ONpe/IeNIeHHBIX W 3aKOHHBIX LIEJIEH.

16.1.3. ObpaboTke mojnexar TOIBKO IEPCOHAIBHBIE AAHHBIE, KOTOPHIE OTBEYAIOT
L[eJIIM X 00paboTKH.

16.1.4. Conepxanue # o00beM 00pabaThIBAEMBIX IEPCOHANBHBIX JTaHHBIX
COOTBETCTBYIOT 3asIBJI€HHBIM LENIIM 00pabOTKH.

16.1.5. Ilpu oOpaboTke mepCOHaIBHBIX JAHHBIX OnepaTop npuHUMaeT MepHl IS
0GecrieYeHHs: TOYHOCTH TIEpPCOHANBHBIX JaHHBIX, MX JOCTATOYHOCTH, a B
HEOOXONMMBIX CTydasX M aKTyalbHOCTH [0 OTHOLIEHHIO K ILeasM o6paboTKH
NIEPCOHAIBHBIX JaHHEIX.



16.2. CybbexkTaMu NEepCOHANBHBIX IaHHBIX SBISIOTCS KIIMEHTHI, HMCIONB3YIOIINE
Caiitr Oneparopa W COOTBETCTBEHHO, 3aKJIOYMBIIME Hacrosimiee CorjalleHHe ¢
Omnepatopom.

e

16.3. O6paboTka MepCOHAIBHBIX OAHHBIX KIHMEHTA OCYIIECTBISETCS HA OCHOBAHHH
myHkra | crateu 6 @egepanbHoro 3akoHa NelS52-®3 ot 27.07.2006 «O
NEPCOHANBHBIX JaHHBIX», a HMEHHO: «o0paboTka NEepCOHANBHBIX JaHHBIX
HeoOXxonuMa [l UCIIOJNIHEHUS JOrOBOPa, CTOPOHOW KOTOPOTO SBJISETCS CYOBEKT
MIEPCOHAIBHBIX JaHHBIX).

16.4. Onepatop ¢ nepcoHaNbHBIMUA JaHHBIMU KIIMEHTa OCYIIECTBISET ClIEAYIOIIHe
INEHUCTBUS:

- COop nepcoHaNbHBIX JaHHEIX OT KIHEHTOB.

- CucremaTu3alus nepcoHAIbHEIX JaHHBIX KineHToB B 6a3e qaHHBIX CHCTEMEL.
- Hakonenue nepcoHabHEIX TaHHEIX KineHTOB B 6a3e qanHbIXx CHCTEMBL.

- XpaHeHue NepcoHaNbHBIX HaHHBIX KireHToB B 6a3e qanHbeix CHCTEMEI.

- UsmeHeHune nepcoHanbHbIX AaHHBIX KireHTOB B 6a3e qaHHEIX CHCTEMEL.

- [IpenocraBnenue nepcoHanbHbIX NaHHBIX KITHeHTOB B YupexxaeHus KyJIbTYpBL.
- O6e3nuumrBaHue TEPCOHATBHBIX NaHHBIX KineHToB B 6a3e naHHbIX CHCTEMEL.

- YHUUTOXEHHE NIePCOHANTBHBIX aHHBIX KitneHToB U3 6a3nl JaHHBIX CHCTEMBI.

16.5. O6paborka mnepcoHalbHbIX JaHHBIX OnepaTopoM OCYIIECTBISETCS B
CIEAYIONIUX LENsIX:

- Beinonaenus ycnosuit Hactosuiero CoranieHus.
- Ayrentnduxauuu Knuenra B kacce YupexxaeHus KyJIbTYypEL.

- OcymecTBieHus NEHCTBHM MO3BONSIONIMX YUPEXICHHIO KYJIBTYPBI TOJIYy4YHUTh
CTaTUCTUYECKHEe JaHHEIE.

- Opranusanun YupexaeHUsMHU KyIbTypsl QYHKIMOHUPOBAHUS CHCTEM JIOSIIEHOCTH
KnvenToB, a Taioke pacChUIKH peKJIaMHO-MH()OPMaLMOHHEIX MaTEPUAIIOB.

16.6. ObecriedeHne 06e30MacCHOCTH NEPCOHANBHBIX MAHHBIX OCYINECTBISETCS B
COOTBETCTBHHM C HOPMATUBHBIMH JOKyMeHTaMHU Poccuiickoii Penepanuu.

17. Ilpoune ycinoBust

17.1. Knuent cornamaercs ¢ TeM, 94To Cucrema OnepaTtopa SBISIETCS JOCTATOYHOM
JUIS  OCYILIECTBIEHHUS NpPOLENYp, OMUCaHHbIX B HacTosmeM CornameHuu,
obecrnieynBaeT HEOOXOIUMYIO KOHMDHIEHIHAIEHOCTE ¥ 6€30MacHa B UCIIOIb30BAHUH.

17.2. KimeHT cornamaercs NpuHSATh Ha ceOsi PUCKM TEXHWYECKHX cOOeB B paboTte
CucreMsl, CBSI3aHHBIX C HECTaOWJIBHOCTHIO KaHANOB CBS3M, pabOTBEl IPOrpaMMHOM
ONEPAaLlMOHHOM Cpelsl, B KOTOpo¥ GyHKuuoHUpyeT CHcTeMa Ha KOMIIBIOTEpE
KnveHnra ¥ T.., ¥ He NpexssABIATh npereH3ud Onepatopy B clydae BIHSHUSA,
yKa3aHHBIX (akTopoB Ha paboTy CUCTEMBI.



17.3. KiMeHT NOATBEPXIA€ET, YTO UACHTH(OUKALMOHHbIE NaHHbIe, BHECCHHBIC UM IIPH
OCYIIECTBIEHHM NpOUENYphl Perucrpauuy HIA JApYrHx JleWicTBUM, SBIAIOTCA
JIOCTOBEPHBIMU ¥ IIOTHBIMH.

“ew

17.4. KnueHT corjaliaeTcs MCIIONB30BaTh ANS IUIATEXKEHW CHCTEMBI, yKa3aHHBIC B
nyHKTe 11.7 B COOTBETCTBUY C YCIOBHSIMH OTHX CHCTEM.

17.5. Hacrtosmmee Cornamenue, a Takxe BCE €ro NPHIOKEHHS W JONOJIHEHUS,
JBIAETCS MCUEPNBIBAIOIIAM HOKyMEHTOM Mexnay KiueHtoM u Omnepatopom,
ONpezeNsieT yCIoBHs Moib30BaHMus CHCTEMOM M MMEeT NPeHMYLIECTBEHHYIO CHIY
Haj JIOOBIMHM TIpEJBAPUTEBHBIMA IOTOBOPEHHOCTAMH Mexay KimeHToM H
OnepaTtopoMm (BKITIOYAst, TOMUMO IIPOYEro, MPEabIAyIIHe PeAaKIIHK CornameHus).

17.6. B ciyuasx, He ykasanHbix B CornameHuy, oTHOmeHHs Mexay OrnepaTopoM U
KITHeHTOM peryiupyroTcs 3akoHoaaTenscTBoM Poccuiickoi Deepaliuu.

17.7. B cnydae BO3HMKHOBEHWs Pa3HOITAacH¥ ¥ CIOpoB 1o mooxy CornameHus u
obnactu ero aekcrus, Oneparop U KiMeHT NpeANpUMYT BCE BO3MOXHBIE yCHIIUS K
UX paspellieHHI0 IIyTeM IeperoBopoB. B ciydae HEBO3MOXHOCTH pPa3peICHHUS
CIIOPOB IMyTEM MEpPEroBOpPOB OHM OyAyT paspemiaTbCs B COOTBETCTBHM C HOpMaMM
POCCHICKOI0 Ipasa.

4. IPOJAAXA BUJETOB PACIIPOCTPAHUTEJSIMH

4.1 Tearp  3aKmO¥aeT  JOTOBOPHl ~ Ha  PacIpoCTpaHeHWe  OWIETOB  C
YIOJIHOMOYEHHBIMY 110 TIpojiake OMIIETOB HA OCHOBaHMH 3aKIIOYEHHBIX OrOBOPOB
PaCIpPOCTPAHUTENH Pealn3yIoT OUIeTsl Ha CrieKTakIu Tearpa.

4.2 OpunpansHble  PacHpOCTPAaHHUTENH  IMOTYy4YaroT Ounersl B  JIEHb,
TIpeIIeCcTBYIONAN THIO OTKPHITHS [IPE/{BAPUTENBHOM IPOJaXKH OHIETOB B Kaccax.

4.3 TTpoxaxka OGUIIETOB PacHpOCTPAHUTENSIMKA MMPOU3BOAUTCSA IO LI€HAM, yKa3aHHBIM
Ha Ouierax.

5. BO3BPAT BUJIETOB

5.1 Bo3par GuIeTOB IPOMU3BOJHUTCA B ClIy4ae OTMEHbI, 3aMEHBI WM TEPEHOCa
CIEKTaKIIA.

5.2 Bunersl, KyIUIEHHble Ha IIEPEHECEHHOE WM 3aMEHEHHOE MEPOIpPHATHE,
NeMCTBUTEIPHEl Ha BHOBb OOBSBIEHHBIM crnekTakib, HO I[lokymartens BIpase
BO3BpaTUTh Tlearpy OmieTsl M noTpedOBaTh BO3BpaTa YIUIAYEHHBIX IEHEXKHBIX
CPEACTB. .

5.3 B cayuae 3aMeHBI WK [IepeHoca BO3BpaT OUIETOB MPOU3BOAUTCS [0 M3HAYAIBHO
YCTAHOBJIEHHOM JaThl MOKa3a crieKTaks. [Ipi OTMEHe CMeKTakis BO3BpaT OuiIeToB



NPOU3BOAMUTCS, HA4YMHas CO JHS pacrlopshkeHHss 00 OTMeHe 10 JaThl, Korja
MEPOIPHUSITHE JODKHO OBLIO COCTOSATHCH,.

.
5.4 JleHexHble CpeACTBa 3a BO3BpAlleHHBIE OWJIETHl BBIILIAYHUBAIOTCA COIJIACHO
LIeHaM, yKa3aHHbIM Ha OujeTax.

5.5 Uadopmanst o 3amMeHe, NepeHOCe WIM OTMEHE CIEKTaKis pa3Melaercs B
JOCTYITHOM IS 3pUTeNieli MecTe B oiie TeaTpa, kaccax u Ha Caiite Teartpa

6. IPABUJIA IOCEHNIEHUS TEATPA

6.1. IIpuobperas 6Guner Ha mpencraBienus Tearpa, 3purens 00s3yeTcss COBIIONATH
NOpsiIOK B 31aHuM Teatpa. MarepuansHslil ymep0, NpuuvHeHHbIH TeaTpy 1Mo BHHE
3pUTENs, JOJDKEH OBITh BO3MEIIEH B YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccutiickoit ®enepanuu nopsaxe.

6.2 Bxox 3puteneit B Tearp u paboTa 00CTy)XHBAIOIIETO IEPCOHANA HAUHHAETCS HE
panee 4eM 3a 40 (COpok) MUH. IO Hayajla MEPONPHUSATHS, BXOJI B 3PUTEIBHEIN 3ai
OCYIIECTBIISIETCS MOCJIE NIEPBOro 3BOHKA, IPEKpaIiaeTcs ocje TPETHEr0 3BOHKA.

6.3. Bce 3putenu, nocemaroniye teaTp, HE3aBHUCHMO OT BO3DPAcTa, 00S3aHBEI UMETH
OTJIeNbHBIN Ouer.

6.4. buier He NOUIEXKUT BO3BPATy WK OOMEHY, B ClTy4Yae OMO3JaHMs 3pUTENS K
Hayaly CIeKTaKJIs.

6.5. Bxox B 3pUTenbHEIN 3a) 3ampelaeTcs B BEPXHEH OeXK e, C HAalIUTKaMH, eod U
B HETPE3BOM COCTOSHUH.

6.6. IIpu yrepe sxeToHa (HOMepKa) WM yTpaThl JINYHBIX Belleld U3 rapaepoba,
3pHUTENH OJDKEH OOpaTUThCS K pabOTHHUKY rapaepoba Miu IeXKypHOMY
aagmuHucTparopy Teatpa.

6.7. Bo Bpems IpoBeIeHUS] MEPOTIPUSATHS BCE CPECTBA CBA3HU JIOJIKHEI OBITh
OTKJIIOYEHBI HJIH NTepeBe/ICHBI B OeCLIyMHEIN PEXUM OXUAaHus. B memsx
obecriedeHus OXpaHbl aBTOPCKUX U MHBIX CMEXHBIX NPaB (OTO-, KHHO-, BUIEO-,
TeNeChEMKA, JTH0ObIe BUIbI ayAMO03aIHUCH CIIEKTaKIIel Win uX GpparMeHToB Ge3
CTEUHAIBHOIO pa3pelieH)s aIMUHUCTPALIUH 3allpeleHbI.

6.8. B nensax 6e3omacHOCTH 3pUTelnei B moMeneHus Tearpa 3anpeieHo IPOHOCUTh
OpYXXHu€, OrHeONacHbIe, B3PbIBYATHIE, SIIOBUTHIE, TAXydHe U PaIdOaKTHBHEIE
BEIIIeCTBA, KOJIOLIKE U PEXYIHe PEIMETE], MMPOTEXHIIECKHE YCTPOICTRa,
Ja3epHble GOHAPUKHU, HADKOTHYECKHUE BEIECTBA, AJIKOTOJIbHBIE HAITUTKY, Y4eMOJaHEbI,
KpYIIHEIE CBEPTKH H CYMKH, XXUBOTHBIX, 3alIpeNIaeTcs HaXOAUThCA B MAYKAIOIIEH



OJIeX/I€ HIIK C IPeIMETaMH, KOTOPEIE MOTYT MCMa4KaTh APYTHX 3pUTeNled W Kpecia
B 3aJI€.

6.9. 3anpeniaercs BXOIUTh 32 yCTaHBBneHHLIe OTpaXXJIeHUs1, OTKPHIBaTh OKHA,
BXO/JIMTE B ITOMEIIIEHHS, 3aKPBIThIE I ITOCEIEHNS, HAHOCUTh HAIIMCHU U
packieuBaTh OOBSBICHHUS, IUTAKATHI U JPYTYIO MPOXYKIHIO HHGOPMALIMOHHOIO
COIEpXKaHHUs, JEMOHCTPUPOBAaTh CHUMBOJIMKY, HAlIPaBIICHHYIO Ha pa3KUTaHUe
pacoBO#, COLIMAIBHON, HALIMOHAJIBHOW U PETUTHO3HOW HEHABUCTH.

6.10 B cootBercTBrU ¢ @enepansHbM 3akoHOM 0T 23.02.2013 N 15-@3 «O6 oxpane
3I0pOBbsl FPaXXJaH OT BO3AECHCTBUS OKPYXKAIOLIET0 Ta0avyHOro AbIMa U MOCIEACTBUH
notpebiieHus Tabaka» KypeHue B OMEIIEHHIX TeaTpa 3amnpeleHo.

6.11 MiuBanuiaM-KOISICOYHMKAM MPU HalU4uU Ouinera HeoOXOOuMO OOpaTHThCS K
JEXyPHOMY aIMMUHUCTPATOPY C IPOCHOOH IMPOBOJUTE €0 K MECTY pa3MEIIeHHUS.



